
In the past 48 hours, have you had, or are you currently experiencing a fever OR a
cough (new or worsening)? 
In the past 48 hours, have you had, or are you currently experiencing two or more of
the following symptoms (new or worsening): Sore throat, shortness of breath, runny
nose, or headache? 
Have you traveled outside of Nova Scotia in the past 14 days that required you to self-
isolate? 
Have you been in close contact (less than six feet/2 meters) with anyone in the past 14
days who has a confirmed or presumptive case of COVID-19, is awaiting test results, or
is required to self-isolate? 
Have you been to any of the locations identified by NS Public Health as potential
exposure sites (during dates and times listed)? 
Are you required for any other reason to be self-isolating? 

Follow strict disinfecting protocols between client sessions. 
Follow strict hand-washing protocols between client sessions and before and after
disinfecting the space. 
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In-person Service Protocols 

All clients must complete a COVID-19 screening measure two days prior to every in-person
appointment. An example of COVID screening questions you will be asked to answer,
include: 

If you are exhibiting symptoms of COVID-19 or answer "yes" to any of the screening items,
you will have to cancel/reschedule your appointment or change your appointment to
telehealth. All cancellation fees will be waived. We also recommend that you self-isolate at
home and call 811 for further advice or testing. 

Please note: Anyone who accompanies you must also be screened. 

Our clinicians will also regularly self-screen and will not come to the office if feeling unwell
or exhibiting any signs of COVID-19 or possible exposure. 

We will do the following to decrease risk: 



Staff will cancel appointments if they have any symptoms on the COVID screener, as
outlined by current public health guidelines in the province.
Non-surgical masks will be worn by staff when greeting you, and staff will maintain a 6
feet distance at all times unless absolutely necessary. 
Waiting rooms will require 6 feet of distancing and a maximum number of people to
allow for this. 
Only two people will be allowed in the building washrooms, with only one at the sink at a
time while maintaining six feet of distance at all times. 
Only two people will be allowed in the building elevator at a time, and there will be floor
markers indicating where they should stand to ensure proper physical distancing. 
The building will be engaging in regular disinfecting of high touch areas in public areas of
the building. 

COVID screening: you will be asked to answer COVID screening questions 48 hours prior
to your appointment. 
You will be asked not to come to your appointment any more than 5 minutes in
advance, and to call when you arrive to check-in. 
You will be required to wear a non-surgical mask (cloth masks are acceptable) when
entering the building and the clinic. If clients do not have a mask, their session will be re-
scheduled. 
You will be provided hand sanitizer before entering the treatment room. 
You are asked to maintain a physical distance of 6 feet/2 meters from others in the
building, including with therapist, whenever possible. 
You are asked to come into the building by yourself and for family members to wait for
you in the car, unless absolutely necessary for someone to attend with you. 
If you have symptoms, you will be advised to call 811 and the session will be ended
immediately. In this case, please obtain a COVID test prior to scheduling your next in-
person appointment. Otherwise, please book a virtual appointment. 

Clients will be asked to do the following to decrease risk: 

 
Stay healthy, safe and connected. 
 

Lesley Hartman, M.A. 
On behalf of the whole team at LHA Inc. 


